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St. Louis, MO -- (February 19, 2010) - KMC Information Systems, L.C. ("KMCIS") is pleased to announce that Sykes, Bourdon, Ahern 
& Levy, P.C. (“SBAL”), based in Virginia Beach, Virginia, has completed its implementation of KMCIS’ CaseAware® Suite. The suite 
consists of CaseAware® Manage and CaseAware® Integrate. CaseAware® Manage is a complete Case Management System that 
includes a dynamic workflow engine, Automated Fees and Costs, and integrated Document Generation, Storage & Retrieval. 
CaseAware® Integrate provides automated, two-way transmission of data between the firm’s Case Management/Accounting systems 
and the prevalent Default Services industry middleware platforms including – Clarifire®, Countrywide®, LPS Desktop® (NewTrak®, 
NewInvoice®) Lenstar®, Quandis®, VendorScape®, iClear®, Walz®, ASAP, RSVP, ProVest, Players National Locator, TSG and 
Texas Title Interfaces.   

Ralph Dempsey, SBAL’s Operations Manager said “We decided to go with CaseAware® not only because we believed it would greatly 
enhance our workflow capabilities, but also we felt the information captured by the package would assist us in the management and 
control of our practice. The people at KMCIS could not have been more helpful through the entire installation process. They continue 
to give us great support.” 

Dan Cannon, the COO of KMCIS had the following comments “KMCIS wishes to thank Sykes, Bourdon, Ahern & Levy for the selection 
of CaseAware®, and congratulates them on completing their implementation.  The CaseAware® implementation team and staff at 
SBAL were thorough and knowledgeable in defining the operational processes and business rules incorporated into SBAL’s 
configuration of CaseAware®. KMCIS eagerly looks forward to serving SBAL’s growing Default Services practice for many years into 
the future. 

Sykes, Bourdon, Ahern & Levy, P.C. concentrates on providing representation to mortgage lenders/servicers for all their default 
servicing needs. We utilize and integrate all tracking and reporting systems including LPS, Lenstar, VendorScape, NewInvoice, and 
iClear, among others. The Firm provides legal services within all Fannie Mae, Freddie Mac, VA and private investor timelines and 
complies with all applicable fee guidelines. Our well-trained and knowledgeable attorneys and paralegals are dedicated to providing 
exceptional legal services and customer service to all our clients. For additional information, please visit the Firm’s website at 
http://sykesbourdon.com.  

Located in suburban St. Louis Missouri, KMC Information Systems is a full-service Software Development and Consulting Company 
dedicated to implementing quality solutions for the Legal, Mortgage, and Title industries. KMC Information Systems’ Professional 
Services group provides support for custom application development, system administration and support, and business process and 
technology consulting. 

Visit http://kmcis.com to view further information about CaseAware® and the other Products and Services offered by KMC Information 
Systems, L.C. 

Disclaimers 
Clarifire®, Countrywide®, LPS Desktop®, iClear®, LenStar®, Quandis®, Walz®, and VendorScape® are the registered trademarks of 
their respective owners and KMC Information Systems, L.C. claims no interest therein.   
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